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Fuller Landau’s team of IT professionals has been helping
companies stay on top of their technological resources for over
20-years. Facing a stream of constantly changing solutions and
technologies, executives often look to our IT professionals as an
essential component of their strategic growth plan. Realizing that

Top 10 Services

investing in technology is necessary to stay up to speed with the
competition, many companies trust Fuller Landau’s IT team to stay
abreast on current IT issues and develop solutions customized to
meet their needs.

Top 10 IT Services offered by Fuller Landau

B Document Management, Messaging and Collaboration:

]| As companies grow, their business processes change. The
team at Fuller Landau team works in close collaboration with a
company’s management to develop these processes and then
find and implement the correct software solutions. Be it internal
communication technologies or document sharing, where there
is a need, there is a software designed to meet that need. It’s
just a matter of finding the right tools and implementing them
correctly.

. Software implementations: Whether it is an ERP / CRM, or
Hu something as simple as an internal messaging system, we work
closely with software vendors to find the best software for a
company. Our team will install and configure purchased software
and where required we can also customize software to meet an
organizations specific needs.

IT Outsourcing: Many companies are simply not large enough

] | to justify having an IT professional on staff. In other cases,
companies may require additional guidance to support IT staff
already in place, or are simply looking for temporary resources
to complete a special project. Whatever the situation, by working
with the professionals at Fuller Landau high-level expertise is
always at your fingertips.

Il I Network Services Monitoring: SME’s don’t always have the
[ ] internal resources needed to monitor their network, and so react
only when something ceases to function. Fuller Landau fills that
gap by offering proactive monitoring, so network issues are dealt
before they actually become network problems.

[l Network Security Audit: Information is being transmitted in

[ ] and out of your organization’s network 24 hours a day, 7 days a
week. Our IT professionals assess your system through network
monitoring, as well as through manual assessments including
staff interviews and evaluating physical access to the network.
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[l Data Protection Audit: Running a daily data back-up is just

] | a fraction of what goes into protecting data. In fact, the vast
majority of companies have incomplete or unusable data stored
on their backup tapes. We will verify that your current data
protection infrastructure has been deployed correctly, that all
software is properly configured to meet the needs of your
organization, and help you evaluate and implement new
cloud-based solutions where appropriate.

[ [ 'nfrastructure Audit: When purchasing or selling a company,

[ ] part of the price tag includes the existing technological
infrastructure. Fuller Landau’s IT services team can put a dollar
value to the existing equipment and, if necessary, give estimates
on the cost of replacing old technology.

Ensuring technology compliance within an industry: As
dependency on technology in the workplace increases, sets of
industry-specific standards have been created. Laws governing
data security and transmission differ across countries and even
industries. Our IT professionals help organizations ensure that
they are complying with any regulations they must abide both
internationally and within the area of business they operate in.

B Accounting Systems: Outgrown Quickbooks? You aren’t alone!

rE Finding the next step in accounting software can be a daunting
task, given the plethora of options available. We work with
organizations to determine if their accounting software needs to
be upgraded, or perhaps it's simply a matter of configuring the
current system to better meet a company’s changing needs.

B IT Due Diligence: Performing IT Due Diligence used to be solely
[ ] for the large multi-nationals, but in recent times it's become a

necessary for organizations of all sizes. Performing due diligence
on an organizations IT systems is much like performing an
Infrastructure Audit, however, we don’t stop at the hardware. We
determine if the current processes and software have a growth
capacity, whether or not more human IT resources are needed,
and what IT risks a company may be susceptible too.
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THE TEAM THE CLIENTS
Three bilingual full-time Consultants. Small to mid-size companies with 5-25 office employees.
Over 40 years of combined IT experience. Revenues ranging from $500k to over $15-million.
Have experience in a variety of industries, including legal, accounting, Companies needing “stop-gap” IT support, i.e. Going through a staff
manufacturing, import/export, garment manufacturing and fashion transition, or through a merger or acquisition.

distribution, retail and restaurant point-of-sale systems, industrial
automation, business process definition, document management,
construction, and property management

Hagen Mehnert, VP/Owner, Eastman Systems

At Eastman Systems, we rely on technological tools to deliver
our products on-time and with standards of quality that
exceed the expectations of our clients. The preparation of each
one of our course packs requires customized project
management tools, image editing facilities, data storage and
backups - Fuller Landau and their team of experts have not
only provided essential IT support for our systems, but they
have actively participated in the design and

implementation of those systems, training our users and
helping us to maximize the potential of our IT investments
since 1995.

Peter Makrissopoulos, Controller, ACF Transportaide:

ACF Transportaide provides professional drivers for clients
who depend on transport to meet their logistics and
provisioning requirements. Managing contracts, logistics,
training and the security of HR information is essential to our
business, and Fuller Landau has been instrumental in helping
us develop and maintain effective systems to meet our goals
for over 10 years. We have found the IT professionals at Fuller
Landau to be approachable, knowledgeable and reliable every
time we’ve called on them.
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